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Abstract (en)
[origin: WO2012019968A1] The invention relates to a method (100) for detecting and verifying attempts to manipulate a self-service terminal which
has at least one operating element (for example a keyboard) for users, onto which at least one camera is directed. The generated image data (IN)
are supplied to a first classifier (CF) that checks, on the basis of the image data, whether a manipulation attempt on the operating element, for
example keyboard, can be detected. Moreover, simultaneously with being supplied to the first classifier (CF), the image data (IN) are also supplied
to a second classifier (SC) that checks, on the basis of the image data, whether the detection of a manipulation attempt is plausible. Only when both
classifiers give a positive indication, that is confirm a manipulation attempt and the plausibility thereof, is an alarm triggered. It is thus possible to
prevent false alarms, which occur with conventional self-service terminals when users or customers leave personal items (for example wallets) on the
control panel.

IPC 8 full level
G08B 13/196 (2006.01); G07F 19/00 (2006.01); G07G 3/00 (2006.01)

CPC (source: EP)
G07F 19/20 (2013.01); G07F 19/207 (2013.01); G08B 13/196 (2013.01)

Designated contracting state (EPC)
AL AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HR HU IE IS IT LI LT LU LV MC MK MT NL NO PL PT RO RS SE SI SK SM TR

DOCDB simple family (publication)
DE 102010036961 A1 20120216; EP 2603905 A1 20130619; EP 2603905 B1 20210929; WO 2012019968 A1 20120216

DOCDB simple family (application)
DE 102010036961 A 20100812; EP 11741562 A 20110805; EP 2011063510 W 20110805

https://worldwide.espacenet.com/patent/search?q=pn%3DEP2603905B1?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP11741562&lng=en&tab=main
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G08B0013196000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G07F0019000000&priorityorder=yes&refresh=page&version=20060101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G07G0003000000&priorityorder=yes&refresh=page&version=20060101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G07F19/20
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G07F19/207
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G08B13/196

