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Abstract (en)
[origin: EP2618230A2] A diagnostic apparatus receives product information as an image from a home appliance and performs a diagnosis on the
home appliance based on a code included in the image. The diagnostic apparatus comprising:a camera configured to capture a signal displayed at
a home appliance as an image signal; a first image processing unit configured to convert the image signal captured by the camera into image data
for a plurality of frames of the image signal; a second image processing unit configured to analyze the image data, to recognize a code included in a
frame, and to extract data associated with the code; a data processing unit configured to convert data extracted by the second image processing unit
into product information; a diagnosing unit configured to diagnose the home appliance based on the product information and to generate a diagnosis
result; and a controller configured to drive the camera when a diagnosis mode is performed so that the image signal is captured and to perform
control so that the diagnosis result is generated.
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