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Abstract (en)
[origin: WO2012068289A1] ? system and method for remotely providing an end user with a solution to a failure, in a mobile transaction is disclosed.
The system includes a portable, communication device having a diagnostics agent configured to transmit the communication device's unique
identification number and present status over a mobile network. The system further includes a retailer subsystem in short proximity communication
with the communication device, and a remote, system management back end in wireless communication with both the communication devices
and the retailer subsystem. The system management back end has a diagnostics management system configured to receive failure data from the
portable communication device, and to determine a solution based on the failure data., The system may also utilize RF presence data from the
portable communication device anchor information from a sound beacon associated with the point of sale device,to help in diagnosing the failure.
The system also includes a mobile network in communication with the system management back end, via which the solution is wirelessly transmitted
to the end: user.
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