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Abstract (en)
[origin: WO2012069814A1] A system and method for monitoring the location of engineers within a specified area. The system comprises a plurality
of nodes arranged throughout the specified area. The system monitors the locations of handheld devices carried by the engineers. When a
maintenance request is received by the system, the system determines which of the engineers to respond to the maintenance request based on the
locations of the handheld devices within the specified area. The system is then able to instruct the engineer via the handheld device to respond to
the maintenance request. The system may also transmit further data to the handheld device for the engineer to view.
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