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Abstract (en)
A method of managing an image forming apparatus through a network, the method including: logging in to a server through a diagnostic control
unit application from a user terminal; receiving, by the user terminal, device information of an image forming apparatus from the image forming
apparatus; requesting for and receiving, by the user terminal, diagnostic control unit information corresponding to the received device information
from the server; performing a diagnostic control on the image forming apparatus through the diagnostic control unit application by using the received
diagnostic control unit information; and uploading results of performing the diagnostic control on the server.
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