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Abstract (en)
The present invention provides a method for tracking the activity of a user of a gaming machine (2), said gaming machine being connected to a
server (1) with a database (11) wherein an account number (31) is assigned to a user and a tracking ticket (3) is created for said user, wherein on
the tracking ticket (3) a respective code for the account number (31) is printed and provided to the user, and wherein a record (13) of said database
(11) is created, the account number (31) being assigned to the record (13) as a key value, wherein before a game is started on a gaming machine
(2) a connection to the server (1) is established and the tracking ticket (3) is read by the gaming machine (2), and at the end of the game the said
tracking ticket (3) or a further tracking ticket (3), on which a code encoding the account number (31) is printed, is provided to the user, and wherein
before or after or during the game a data packet (4) comprising the account number (31; 40) of the ticket (3) as well as further gaming information
(41), preferably an identification number (42) of the gaming machine (2), and/or a time stamp (43), and/or information (44) on the results of the
game, is provided to the server (1) and stored to the record (13) having the same account number (31; 40) as the packet (4).
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