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Abstract (en)
[PROBLEM TO BE SOLVED] When charge reservation of a mobile terminal device is performed, information that is used to reduce the burden of
a user is provided for the user, and charge reservation that is appropriate for the user can be realized. [SOLUTION] A management server device
5 that is included in a charge reservation support system includes a charge reservation database DB that is used to manage a charge reservation
status that includes an installation location and a reservation time for each mobile phone 1, searches the charge reservation database DB on the
basis of the current position of the mobile phone 1, generates reservation support information that is related to charge reservation from charge
reservation statuses of a plurality of the charge stands 2 that exist at location near the current position, and transmits the reservation support
information to the mobile phone 1 that is the inquiry source when an inquiry of a charge reservation status is received from the mobile phone 1
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