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Abstract (en)
[origin: WO2013034398A1] The invention relates to a device (10) for handling value documents which comprises an input and output unit (16), a
control unit (20), at least one cash box (22 to 28), a reject box (30) and a transport unit for transporting the value documents. There is furthermore
an inventory counter (52 to 58) which indicates the current inventory of value documents in the cash box (22 to 28). Upon the occurrence of a
failed withdrawal after the removal of at least one value document from the cash box (22 to 28), the value documents of said failed withdrawal
are transported to the reject box (30). A reject counter (62 to 68) is allocated to the cash box (22 to 28) which indicates the total count of value
documents removed from said cash box (22 to 28) and supplied to the reject box (30), wherein the value of said reject counter (62 to 68) is
increased upon the occurrence of a failed withdrawal by the value of the value documents transported to the reject box (30) due to the failed
withdrawal. A virtual auxiliary box is created in the software of the control unit (20) wherein the value of an inventory counter (72) of the virtual
auxiliary box (70) is increased upon removal of the cash box (22 to 28) from the device (10) by the value of the reject counter (62 to 68) of the
removed cash box (22 to 28).
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