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Abstract (en)
[origin: WO2013095496A1] In one example embodiment, a mobile computing device provides assistance services for visitors at events which
involve large crowds and long distances. The mobile computing device may be used to read a unique identifier for a visitor from an identification
token for the visitor. The mobile computing device may then send visitor location data for the current location of the visitor to a remote command
center. The mobile computing device may then receive leader location data from the remote command center. The leader location data may identify
a last known location for a leader of a group of visitors that includes the visitor. After receiving the leader location data, the mobile computing device
may compute directions from the current location of the visitor to the last known location of the leader, and the mobile computing device may display
those directions on a map. Other embodiments are described and claimed.
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