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Abstract (en)
[origin: US2013263287A1] A method of implementing access restrictions on mobile devices during a remote control session Network based
restrictions; User controlled restrictions, or User controlled access list restrictions. A remote support technician connects to a mobile device to
perform remote access to the mobile device. As part of the remote control session a policy can be pushed to the device that would have a list of
applications that would need to be allowed by the user to be shared with remote technician. Alternatively no policy is pushed and the user must
allow remote support technician access.
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