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Abstract (en)
[origin: WO2014018065A1] Systems and methods for network-based issue resolution. In an embodiment, a user selection of a type of audience from
a plurality of types of audiences is received. A definition of an issue is also received. One or more audience members corresponding to the selected
type of audience are identified, and the definition of the issue is provided to the identified audience members. One or more responses are received
from the one or more audience members, and a resolution for the issue is determined based on the responses.
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