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Abstract (en)
A method for managing issue of an electronic ticket comprising the steps of: - receiving from a first mobile device (2) a request for issuing an
electronic ticket; and - processing the request and verifying whether the electronic ticket can be issued. In particular, the request comprises data
that enable identification of the position of the user who requests issue of an electronic ticket, and the method comprises: - receiving from at least
one second mobile device (4) an electronic message that identifies start or end of a check made by a person responsible for carrying out the check,
wherein the electronic message comprises the position of the respective check; - processing each electronic message that identifies start or end of
a check and saving in a data base (10) data that enable identification of the checks that are in progress and their positions; - processing the position
of the user and the positions of the checks, and verifying whether the user is in the vicinity of at least one of the checks; and - in the case where the
user is not in the vicinity of any check, sending to the first mobile device an electronic message that indicates correct issue of the electronic ticket.
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