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Abstract (en)
The present disclosure discloses a method and device for obtaining a voice service belonging to mobile communication field. The method includes:
obtaining a service process corresponding to a service number of a current call, wherein the service process includes input prompt information
corresponding to respective stages, and the input prompt information is used to prompt a user to input information; after the service number is put
through, display the input prompt information in the service process, and receive a keyboard signal input by the user for responding to the input
prompt information; and send the keyboard signal to an automatic voice service system providing a service according to the keyboard signal, which
avoids the problems that the user does not know what kind of response signal should be input to continue the query until he or she listens to the
whole voice prompt information.
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