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Abstract (en)
[origin: WO2014164765A1] A system for handling call transfer contains a talker computer for providing a batch notification that enables a central
data server to identify a batch of one or more customer records for calling, a central data server for receiving the batch notification that enables
the central data server to identify the batch of one or more customer record, and a dialing agent computer for providing a connected notification
that a customer that has been called has been connected, referred to herein as a connected customer, via a call, wherein a customer record of the
connected customer is associated with the batch, wherein the central data server provides an identify notification and the talker computer receives
the identify notification that enables the talker computer to distinguish the connected customer record, wherein the connected customer record is
associated with the batch.
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