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Abstract (en)
[origin: WO2015013554A1] A method for identifying concepts in a plurality of interactions includes: filtering, on a processor, the interactions based
on intervals; creating, on the processor, a plurality of sentences from the filtered interactions; computing, on the processor, a saliency of each the
sentences; pruning away, on the processor, sentences with low saliency for generating a set of informative sentences; clustering, on the processor,
the sentences of the set of informative sentences for generating a plurality of sentence clusters, each of the clusters corresponding to a concept of
the concepts; computing, on the processor, a saliency of each of the clusters; and naming, on the processor, each of the clusters.
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