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Abstract (en)
[origin: WO2015018741A1] The invention relates to a method for exchanging data between at least one unit (2) of a lift system and a monitoring unit
(13) of a service centre (14), which monitoring unit is remote from the lift system, wherein a lift cab (5) that travels vertically in the lift shaft (4) is used
in the lift system, wherein the at least one unit (2) is connected by means of a first communication network to a first communication unit (1) arranged
on or in the lift cab (5), and wherein the data sent by the at least one unit (2) are transmitted to the first communication unit (1) and stored there. A
mobile communication terminal device (3) brought into the lift cab (5) by a lift passenger is connected to the first communication unit (1) by means
of a second wireless communication network, wherein the data transmitted from the at least one unit (2) to the first communication unit (1) and
stored there are transmitted from the first communication unit (1) to the mobile communication terminal (3) and stored in the mobile communication
terminal. The lift passenger having the mobile communication terminal (3) leaves the lift cab (5), whereupon the stored data are transmitted from the
mobile communication terminal (3) to the monitoring unit (13), which is remote from the lift system, by means of a public mobile radio network.
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