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Abstract (en)
[origin: GB2520698A] A method of delivering goods to or collecting goods from a secure apparatus 110 involves the steps of a server 126: receiving
over a communications link from a retailer 134 or a delivery organization 136 information indicative of a user who has ordered goods or wishes to
return goods; transmitting over a communications link a local code to the retailer or a delivery organisation that can be provided locally to a secure
apparatus associated with the user to gain access to the apparatus; and transmitting over a communications link a remote code to the secure
apparatus associated with the user. The remote code corresponds to the local code such that the secure apparatus can compare the local code
with the remote code and allow access to the apparatus for delivery or collection of the goods if the codes correspond. The secure apparatus 110
comprises a container for receiving the goods to be delivered or returned and has a lockable cover for releasably enclosing the goods within the
container; wherein, upon sensing that the cover has been opened, the secure apparatus records locally information indicative of the opening and/or
each opening. The container including a camera and/or movement sensor.
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