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Abstract (en)

[origin: WO2015083115A2] A system includes at least one hub to coordinate at least one activity message between a website and at least one third
party application where the at least one activity message has a standardized format, and an activity coordinator to listen to the at least one activity
message and at least to add data extracted from the at least one message to a stream associated with at least one of an identified contact and an
anonymous contact and where the at least one of an identified contact and an anonymous contact is a user of the website. The system also includes
a contacts coordinator to retrieve and analyze contact related information from the stream and to enrich previously held information for the contact
and at least one database to store the activity streams and the contact related information for use by the website and by the contact.
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