
Title (en)
GUIDANCE OF PASSENGERS

Title (de)
LEITUNG VON FAHRGÄSTEN

Title (fr)
ORIENTATION DES PASSAGERS

Publication
EP 3119640 A1 20170125 (DE)

Application
EP 15727575 A 20150520

Priority
• DE 102014209554 A 20140520
• EP 2015061037 W 20150520

Abstract (en)
[origin: WO2015177178A1] The invention relates to a method for guiding a passenger to a passenger seat arranged in a vehicle, and to a
passenger guidance system for carrying out this method. In order to guide a passenger quickly and reliably to a passenger seat which corresponds
to his needs and is arranged in a vehicle, and to improve the flow of passengers, it is proposed to determine (1; 7; 13) occupation states of
passenger seats (32) of the vehicle (30) and to guide (5; 11; 25) the passenger to an unoccupied passenger seat. In order to carry out the method,
a passenger guidance system is proposed which has at least one device (34, 35, 33, 38; 80) for determining the occupation state of passenger
seats (32) arranged in a vehicle (30), at least one evaluation device (40; 76) which is configured to determine a destination to which a passenger
is to be guided, and a transmission device (42, 44; 60) by means of which data which are suitable for indicating a path to the destination can be
transmitted to at least one display device (46; 54).
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