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Abstract (en)
[origin: EP3136650A1] A method for for optimizing network parameters of a network includes receiving, via a network probe (117) in communication
with the network (130, 133, 135), a service type, key performance indicators associated with the service type, and network parameter information
of the network (130, 133, 135). A customer satisfaction score associated with the service type and the associated key performance indicators
is determined. When the customer satisfaction score is determined to be below a threshold, one or more network parameters leading to the
customer satisfaction score being below the threshold are determined from the network parameter information. The one or more network parameters
are adjusted, via a network configuration interface (119) in communication with the network (130, 133, 135), to thereby increase the customer
satisfaction score.
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