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Abstract (en)
[origin: WO2016010997A1] A client management tool system comprises a gateway module configured to provide access to a data store storing
clinical and non-clinical data, a collection of computerized question forms configured to obtain additional data about a client, a social data
model defining a structure to store and organize the client data, a predictive model including a plurality of weighted variables and thresholds in
consideration of the client data to identify needs of the client and a valuation of services to address the client needs, a knowledgebase of available
programs and service providers able to deliver the needed services, a client management toolkit configured to provide recommended a course of
action in response to the identified client need, valuation, and available programs and services providers, and a data presentation module operable
to present notifications, alerts, and outcome report related to service delivery to the client.
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