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Abstract (en)
[origin: WO2016118944A1] Systems and methods for management of automated dynamic messages are providing. In some embodiments, a
data store is populated with one or more knowledge sets and one or more lead datasets in response to a user's input. A campaign builder may
be provided to the user for generating and initiating campaigns. A campaign is a series of messages designed to satisfy one or more objectives.
The campaign builder allows the creation of a campaign by allowing the composition of a series of message templates with variable fields. The
variable fields correspond to classes of data from the knowledge sets and/or the lead data. Once the campaign has been initiated, the system
categorizes the responses using algorithms. These categorizations have corresponding confidence levels. If the confidence level is too low, manual
user intervention may be required in order to determine which subsequent action the system should perform.
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