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Abstract (en)
[origin: WO2016126421A1] A mobile computerized apparatus or method configured to coordinate towing facilities and roadside assistance providers
and their available capacity to tow and provide roadside assistance and match users with those towing facilities and roadside assistance providers
is disclosed. The apparatus or method may be configured to consider the following factors in matching the towing facilities/roadside assistance
providers and users: (a) availability of nearby towing facilities; (b) telematics information from the vehicle to assist with the diagnosis/repairs; (c)
preset preferences of the user; (d) insurance information (such as the type of the vehicle the user has and the user's home address); and (e) the
capabilities of the towing facility.
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