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Abstract (en)
A method of operating an elevator arrangement (1) with an emergency priority function is proposed. The elevator arrangement (1) comprises
an elevator car (3) being movable between various floors (5) upon control by an elevator controller (7). The method comprises: monitoring an
emergency call initiator (19) (e.g. emergency button 17), being configured to be actuated e.g. by an person waiting in an affected floor (5). Upon
detecting actuation of the emergency call initiator (19), an operation mode of the elevator controller (7) is switched from a normal mode to an
emergency priority mode. In such mode, car calls made with lower priority are generally ignored and following emergency actions are performed: -
the elevator car (3) is moved directly to the affected floor (5); - passengers are alerted about the emergency; - the passengers are allowed to exit at
the affected floor (5) and the person is allowed to enter the elevator car (3); - upon a single selection of a destination floor made by a person in the
elevator car (3), the elevator car is moved directly to the destination floor and the person is allowed to exit the elevator car at the destination floor.
Upon completion of the emergency actions, the operation mode is switched from the emergency priority mode to a restricted mode in which at least
some of functions available in the normal mode are restricted. Resulting from a sum of measures proposed herein, fastest possible transportation
may be provided by the elevator arrangement being in the emergency priority mode. However, inter alia due to the subsequent automatically
attained restricted operation mode, misuse of the emergency priority function is discouraged.
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