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Abstract (en)
[origin: WO2017010936A1] A system and method for facilitating a refund to a user is disclosed. The system comprises a mobile device having
means to communicate with a central processor for the generation of a refund account and a unique identifier; the unique identifier associated with
the user; a computer device operable to access the unique identifier for verification upon receipt of a refund qualifying transaction associated with
the user, the computer device further operable to send information relating to the refund qualifying transaction and generate a refund request upon
successful verification; and the central processor operable to be in data communication with the computer device to receive and process the refund
request, the central processor further configured to generate an electronic ticket to be sent to the mobile device for the generation of a refund upon
successful process of the refund request.
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