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Abstract (en)
[origin: WO2017021868A1] The system (1) for the management of online reviews comprises a management and control unit (2) of online reviews
(R), having at least a storage unit (3) of the reviews (R) and presentation means (4) of the reviews (R), a customers interface unit (5) operatively
connected to the management and control unit (2) and having means for the registration and authentication of the customers (C), a generation unit
(7) of a univocal transaction code (OT), operatively connected to the management and control unit (2) and able to generate and forward the univocal
transaction code (CT) to the management and control unit (2) in the case of a transaction (T) between a supplier (F) of products and services and
a customer (C), wherein the univocal transaction code (CT) comprises an identification key (IDC) of the customer (C), an identification key (IDF) of
the supplier (F), an identification key (IDT) of the transaction (T), wherein the customers interface unit (5) has insertion means on the storage unit
(3) of a new online review (R) related to the transaction (T), and wherein the management and control unit (2) comprises check means (8) of the
correspondence between customer (C), supplier (F) and transaction (T) associated with the new review (R) and the identification key (IDC) of the
customer (C), the identification key (IDF) of the supplier (F) and the identification key (IDT) of the transaction (T).
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