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Abstract (en)
[origin: WO2017046549A1] There is disclosed a computer-implemented incident management system comprising a first interface for receiving
details of an incident, a ticketing module arranged to generate a first electronic ticket in accordance with said details received via the first interface,
and a second interface for providing information relating to the incident to a user. The second interface provides the information relating to the
incident in conjunction with an associated user input element and in response to activation of the associated user input element, the system forwards
data identifying the user and the incident to the ticketing module. In response to receipt of said data identifying the user and the incident, the
ticketing module is arranged to generate a second electronic ticket in association with the first electronic ticket.
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