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Abstract (en)
[origin: WO2017070679A1] A system for improved remote processing and interaction with an artificial survey administrator is disclosed. The system
has user-defined data storage containing lists of entities and attributes and correlation data with terms that correspond to the entities and attributes.
An open-ended question generation module is present that provides an open-ended question over a network to a consumer of the specific good
or service located remotely from the processor, the open-ended question being directed to the consumer's experience with said good or service A
consumer response module is present that (i) analyzes the text of a response received from the consumer to the open-ended question, (ii) parses the
text of the response into component parts, (iii) accesses the user-defined data storage containing a user- defined list of entities to determine if any
component parts of the text of the response correspond to any of the list of entities, (iv) accesses the user-defined data storage containing a user-
defined list of attributes to determine if any component parts of the text of the response correspond to any of the list of attributes, and (v) prompts the
respondent to provide information regarding any missing entity or attribute to complete the pair.
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