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Abstract (en)
[origin: US2018033015A1] An automated queue is provided including processing circuitry configured to receive an image including a face of a
customer, receive an indication of a selected service, enter the customer in virtual queue based on the indication of the selected service, and in
response to the customer reaching the front of the virtual queue, causing a transmission of the selected service and at least a portion of the image
including the face of the customer to an agent user interface.
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