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Abstract (en)
[origin: WO2018019938A1] A method for issuing and returning an item for loan, particularly a manually movable transport cart, wherein a blocking
element allows removal and use of the item for loan by means of a release and, after a return, prevents this again, wherein a mobile communication
means identifies itself to the blocking element by a wireless technique, the mobile communication means is associated with the item for loan
when the item for loan is released, and wherein this association is cancelled again when the item for loan is returned; and an issuing and return
system for performing the method according to one of the preceding claims, wherein the blocking element is attached to the item for loan, in
particular is integrated in the item for loan, wherein the blocking element has a communication module for wireless communication with the mobile
communication means of a customer, wherein the mobile communication means has an identification feature, particularly a feature that personalises
the customer and by means of which it is possible to set up an association between the mobile communication means and the item for loan.
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