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Abstract (en)
[origin: WO2018160123A1] It is presented a method for facilitating assistance of a user. The method is performed in a server and comprises the
steps of: receiving an assistance request message from an electronic user device of the user; determining an allocated agent, from a plurality
of agents, to provide assistance for the user; transmitting an assistance order message to an electronic agent device of the allocated agent, the
assistance order message comprising a location of the user; receiving a confirmation message from the electronic agent device; and tracking a
position of the electronic agent device until the electronic agent device reaches the location of the user.
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