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Abstract (en)
[origin: WO2018183618A1] The invention relates generally to health care management methods and systems, and more particularly, to a home
care logistics and quality assurance tracking system and method that facilitates accountability of caregivers visiting, caring for, and treating patients.
Upon receipt of a service request for a patient, the system establishes a field of acceptability for compliance. The field of acceptability includes a
service location, a plurality of locations distinct from the service location, a service time, and a time period that includes the service time. The system
identifies compliance or non-compliance with the sendee request by comparing the field of acceptability with location data and time data from the
caregiver's and patient's computing devices, which may also be utilized to establish new temporary field boundaries. Upon identifying compliance,
the system can automatically adjust a billing request to match a service request and authorize payment.
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