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Abstract (en)
A method for informing a passenger (23) about a malfunction in an elevator arrangement (1) and an elevator arrangement (1) implementing such
method are described. The method comprises forwarding an information about the malfunction from an elevator control unit (18) via a femtocell
cellular base station (15) provided in the elevator arrangement (1) to a dedicated communication device (25) such as a mobile phone of the
passenger (23) connected to the femtocell cellular base station (15). Thereby, information about the occurrence of a malfunction in the elevator may
be reliably submitted to the passenger (23) via his dedicated communication device (25).
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