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Abstract (en)
[origin: WO2019018280A1] A computing system for interacting with a user comprises a processor and a memory storing executable software which,
when executed by the processor, causes the processor to commence an interactive session with a user, receive input data from the user during
the interactive session, analyze the received input data and output a response to the user to continue the interactive session with the user. The
processor, prior to outputting the response, identifies one or more topics from the received input data, ascertains a tone of the received input data,
generates a mirroring prompt based on the ascertained tone of the received input data, and output to the user the generated mirroring prompt. The
processor outputs the mirroring prompt to the user during the interactive session to cause an increase in a level of engagement of the user with the
interactive session.
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