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Abstract (en)
[origin: WO2019105634A1] The invention relates to a method for maintaining a measurement point (MS1, MS2, MS3) in an automation system (A),
wherein capability information (BI) of persons (P1, P2, P3), comprising information about objects carried by the person (P1, P2, P3), about a state
of health of the person (P1, P2, P3) and/or about safety equipment worn by the person (P1, P2, P3), is captured and is stored in a service platform
(SP), the method comprising: registering a service case or maintenance case of the measurement point (MS1, MS2, MS3); creating a service
order or maintenance order (SA), which comprises objects required for resolving the service case or maintenance case, requirements for state of
health and/or requirements regarding safety equipment; calculating a degree of suitability of the persons (P1, P2, P3) stored in the service platform
(SP) when a service case or maintenance case is registered with respect to the measurement point (MS1, MS2, MS3), the degree of suitability
being a measure of the correspondence of the capability information (BI) of the persons (P1, P2, P3) stored in the database with the required
objects contained in the service plan or maintenance plan, with the requirements for the state of health and/or with the requirements regarding the
safety equipment; and transmitting the service order or maintenance order (SA) to at least one of the persons (P1, P2, P3) stored in the service
platform (SP) who has a degree of suitability for the registered service case or diagnosis case that is greater than or equal to a predefined degree of
suitability.
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