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Abstract (en)
[origin: WO2019120899A1] The invention relates to a method for controlling an elevator group (1) having a plurality of elevators (3) on the basis of
destination calls, which are to be sent by users (11) to the elevator group (1). The method comprises: receiving a destination call, which contains
at least information regarding a waiting floor (19), on which a user (11) who sends the destination call is waiting, and regarding the destination floor
(21), to which the user (11) should be transported; waiting for a delay time period; assigning a service elevator (3') from the plurality of elevators (3)
after the delay time period has passed and controlling the service elevator (3') to pick up the user (11) on the waiting floor (19) and to transport the
user to the destination floor (21). The service elevator (3') is assigned using information contained in destination calls that are received during the
delay time period. Because the service elevator (3') is not calculated and assigned immediately after the receipt of the destination call, but rather
only with delay after the delay time period has expired, and because further destination calls received in the meantime during the delay time period
are also taken into consideration, the assignment of service elevators can be made more efficient and more appropriate to the situation and waiting
times for users can be reduced on average.
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