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Abstract (en)
[origin: WO2019228667A1] The invention relates to a method for an efficient dialogue configuration and interpretation in a computer-supported
automated dialogue system. The invention offers, inter alia, the advantage that the work complexity when generating dialogues, and thus also the
error propensity, is reduced. Furthermore, it is possible to take the context of sub-dialogs into consideration and dynamically generate a dialogue
depending on said context. Furthermore, the method can automatically initiate a dialogue with a human user. The invention further relates to a
correspondingly designed system assembly and to a computer program product with control commands which carry out the method or operate the
system assembly.
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