Title (en)
PATIENT EXPERIENCE MANAGEMENT SYSTEM

Title (de)
VERWALTUNGSSYSTEM FUR PATIENTENERFAHRUNG

Title (fr)
SYSTEME DE GESTION DE L'EXPERIENCE DE PATIENTS

Publication
EP 3791396 A1 20210317 (EN)

Application
EP 19924638 A 20191119

Priority
+ TR201916791 A 20191031
+ TR 2019050973 W 20191119

Abstract (en)
[origin: WO2020246946A1] The invention, to be presented for use in hospitals and health institution, is a patient experience management
system that measures performance by asking patients' opinions on the services provided in the hospitals and health institution using thorough
questionnaires and analyze the patients' responses to score the performance, detect causes of performance alterations, and suggest solutions and
prioritizing. This patient experience management system (1) has the following characteristics: using contacts of patient(s) (10) that are provided by
hospitals and health institution (40), the patient(s) (10) are contacted and asked about their opinions on the provided services and treatments in the
hospitals and health institution (40), the opinions of the patient(s) (10) are asked using thorough questionnaires (20). The responses of the patient(s)
(10) on these questionnaires (20) questions are entered in a server (30) that has a built in Artificial Intelligence based matrix (31). The server (30)
with its built in Artificial Intelligence based matrix (31) analyzes the responses and report the score, the Coefficient of Variation, the occurrence
pattern, and trending. The server (30) with its built in Artificial Intelligence based matrix (31) then analyzes the score, the Coefficient of Variation, the
occurrence pattern, and trending all together to report performance, detect causes of performance alterations, and suggest solutions and prioritizing.
These results are then fed by the server (30) to the hospitals and health institution (40) on agreed intervals (real-time, weekly, monthly, etc.)

IPC 8 full level
G16H 10/20 (2018.01)

CPC (source: EP)
G06Q 50/22 (2013.01); G16H 10/20 (2017.12); G16H 40/20 (2017.12)

Designated contracting state (EPC)
AL ATBEBG CHCY CZDEDKEEES FIFRGB GRHRHU IE IS IT LI LT LU LV MC MK MT NL NO PL PT RO RS SE SI SK SM TR

Designated extension state (EPC)
BA ME

DOCDB simple family (publication)
WO 2020246946 Al 20201210; EA 202190344 A1 20210531; EP 3791396 A1 20210317; EP 3791396 A4 20210512;
TR 201916791 A1 20210521

DOCDB simple family (application)
TR 2019050973 W 20191119; EA 202190344 A 20191119; EP 19924638 A 20191119; TR 201916791 A 20191031


https://worldwide.espacenet.com/patent/search?q=pn%3DEP3791396A1?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP19924638&lng=en&tab=main
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G16H0010200000&priorityorder=yes&refresh=page&version=20180101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q50/22
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G16H10/20
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G16H40/20

