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Abstract (en)
An automated teller machine (ATM) system (30) comprising: a cassette bay for receiving a cash cassette (22), the cassette bay having an access
space that must be accessed to remove a cassette from the cassette bay; a sensor (56) arranged to monitor the access space, and to generate an
access signal when the sensor detects that the access space has been accessed; and a processor (32) configured to: receive an operating mode
signal indicative of an operating mode of a cash cassette installed in the ATM system; receive the access signal from the sensor; and generate an
alarm signal upon receipt of the access signal if the operating mode signal indicates that a cash cassette installed in the ATM system is in an active
state.
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