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Abstract (en)
[origin: WO2019222737A1] The invention provides for an on-demand provision of a property maintenance service job through a computing system
including one or more servers that interface with a plurality of devices. A plurality of profiles for service providers are maintained for providers
that provide property services. A consumer job request from a device of a consumer is captured through the system for a job at a jobsite. Then, a
provider job request may be generated for the service providers. A determination is made of the existence of a relationship status between at least
one service provider and the consumer making the job request. Job requests are directed to devices of a plurality of service providers in a sequential
fashion using the determined relationship status. Upon acceptance of the job request by the provider device, a timer is generated and is started and
stopped through interaction of the consumer and service provider. Then the subsequent progression of the timer associated with the job is monitored
until the job is finished or ended in another way.

IPC 8 full level
G06Q 10/00 (2012.01); GO6Q 10/06 (2012.01); GO6Q 50/16 (2012.01)

CPC (source: EP)
G06Q 10/06 (2013.01); GO6Q 10/20 (2013.01); GO6Q 30/0611 (2013.01); GO6Q 50/16 (2013.01); GO6Q 50/163 (2013.01)

Citation (search report)
+ [I1US 9805338 B1 20171031 - GHOSN ANTHONY [US], et al
+ [I]WO 2010127387 A1 20101111 - UTOOL ENTPR PTY LTD [AU], et al
+ See references of WO 2019222737A1

Designated contracting state (EPC)
AL AT BE BG CH CY CZDE DKEE ES FIFRGB GRHR HU IE IS IT LI LT LU LV MC MK MT NL NO PL PT RO RS SE SI SK SM TR

DOCDB simple family (publication)
WO 2019222737 A1 20191121; CA 3100742 A1 20191121; EP 3794529 A1 20210324; EP 3794529 A4 20220309

DOCDB simple family (application)
US 2019033101 W 20190520; CA 3100742 A 20190520; EP 19804063 A 20190520


https://worldwide.espacenet.com/patent/search?q=pn%3DEP3794529A4?&section=Biblio&called_by=GPI
https://register.epo.org/application?number=EP19804063&lng=en&tab=main
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06Q0010000000&priorityorder=yes&refresh=page&version=20120101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06Q0010060000&priorityorder=yes&refresh=page&version=20120101
http://www.wipo.int/ipcpub/?level=a&lang=en&symbol=G06Q0050160000&priorityorder=yes&refresh=page&version=20120101
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q10/06
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q10/20
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q30/0611
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q50/16
http://worldwide.espacenet.com/classification?locale=en_EP#!/CPC=G06Q50/163

