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Abstract (en)
[origin: WO2019237193A1] A platform for processing event traces to generate clusters of journey maps for an interactive user display. The clustering
can be implemented using a genetic process. The clustering can be implemented using a distance measures. Other clustering techniques can be
used. The platform can use the clustering results to generate interactive dynamic visualizations with interactive selectable portions. The platform can
integrate processing mining and journey maps to generate interactive dynamic visualizations.
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