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Abstract (en)
[origin: WO2020020515A1] The invention relates to a communications and open-loop/closed-loop control system for at least one filling system,
wherein the filling system comprises a machine having a software communications robot, in particular a chatbot, which is designed to detect a
speech input and/or text input by an operator, and having an open-loop/closed-loop control unit which is connected to the software communications
robot for data communication and which is designed to control the machine of the filling system in an open-loop and/or closed-loop manner
according to the speech input and/or text input detected by the software communications robot.
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