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Abstract (en)
[origin: EP3889799A1] A dialogue processing method and device are provided. The method includes: A dialogue processing device receives
dialogue information from user equipment; if the dialogue information does not include slot information that is corresponding to a first slot type
and that can determine a service, obtains a service identifier set corresponding to the first slot type from a server, and sends the service identifier
set to the user equipment; and after a target service identifier is received from the user equipment, requests a service corresponding to the target
service identifier from the server, and sends execution success information to the user equipment. According to this method, a service item can be
presented to a user in a timely manner, and the user can be prevented from initiating a plurality of rounds of dialogues with the dialogue processing
device, thereby improving service execution efficiency and further improving use experience of the user.
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