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Abstract (en)
[origin: WO2020115380A1] The invention relates to a method for activating an alarm, characterised in that it comprises the following, in an alarm
device connected to a communication network and arranged in the vicinity of a user: - receiving (S31) voice data (DV) generated by the user, -
comparing (S33) the received voice data with voice data recorded in the alarm device, - when the received voice data match recorded voice data,
transmitting (S34) to a server, via the communication network, textual information (IT) known to the server, in order to request assistance for the user,
the textual information being non-representative of the voice data generated by the user.
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