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Abstract (en)
[origin: WO2020212608A1] The present invention relates to a logistics system for optimising delivery times of shipments to a plurality of recipients
or pick-up and/or return times of shipments from a plurality of recipients with different or identical recipient addresses, said system comprising
a main server and at least one service provider client, wherein the main server has a calendar database in which calendar entries representing
an availability and/or unavailability of the recipients at their recipient address for at least one period of time are stored for a plurality of recipients,
wherein the service provider client is adapted such that the service provider client communicates with the main server and triggers a query of
the calendar entries in the calendar database for a predefined recipient of the plurality of recipients. In order to provide a logistics system which
reduces the delivery time, i.e. the time from the moment the shipment is handed over to the parcel service to the moment the shipment is handed
over to the recipient, or the return time, i.e. the time the recipient must wait until the shipment can be accepted by the parcel service without further
action, or the collection time, i.e. the time until the parcel service picks up the shipment, according to the invention the main server comprises a
query controller for querying the calendar database, said query controller handling query requests from the service provider client for a predefined
recipient, wherein, when a query request is made by the service provider client for a particular time or a particular period of time, the query controller
informs the service provider client, in response, whether the predefined recipient is available or unavailable at the recipient address at the particular
time or period of time, on the basis of the calendar entries.
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