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Abstract (en)
[origin: EP4067765A1] An air-conditioning system includes: a heat source apparatus; a plurality of indoor units; a relay device; a refrigerant circuit;
and a heat medium circuit, the heat source apparatus including a compressor, a flow switching valve, and a heat-source-side heat exchanger. The
indoor units each include an indoor-side heat exchanger. The relay device includes a pump and an inter-medium heat exchanger. In the refrigerant
circuit, the compressor, the flow switching valve, the heat-source-side heat exchanger, and the inter-medium heat exchanger are connected by
refrigerant pipes and refrigerant is circulated. In the heat medium circuit, the pump, the inter-medium heat exchanger, and the indoor-side heat
exchanger of each of the plurality of indoor units are connected by heat medium pipes and a heat medium is circulated. The air-conditioning system
further includes: flow-rate detection devices each provided in an associated one of the plurality of indoor units, and each detect flow-rate information
regarding a flow rate of the heat medium in the associated indoor unit; and a controller that controls, when the flow-rate information detected by
the flow-rate detection devices is abnormal flow-rate information indicating presence of a control target indoor unit which is an indoor unit to be
controlled of the plurality of indoor units and in which a flow of the heat medium is cut off, an operation of at least one of the compressor, the pump,
and the control target indoor unit.
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