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Abstract (en)
[origin: US2021286614A1] Disclosed herein is a system for automating the causality detection process when upgrades are deployed to different
resources that provide a service. The resources can include physical and/or virtual resources (e.g., processing, storage, and/or networking
resources) that are divided into different, geographically dispersed, resource units. To determine whether a root cause of a problem is associated
with an upgrade event that has recently been deployed, a system is configured to use telemetry data to compute an upgrade-to-upgrade score that
represents differences between two different upgrade events that are deployed to the same resource unit. The system is further configured to use
telemetry data to compute an upgrade unit-to-unit score that represents differences between the same upgrade event being deployed to two different
resource units. The scores can be used to output an alert, for an analyst, that signals whether a recently deployed upgrade event is the cause of a
problem.
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