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Abstract (en)
[origin: EP4173996A1] A picking assistance system or the like that enables cost reduction via, e.g., reduction of passages and enables efficiently
moving related items is provided. A picking assistance system for assisting in picking from one or more storage racks that store a necessary item, by
moving the storage racks that store a necessary item from among a plurality of storage racks stored in a storage area to another location, wherein:
in the storage area, the plurality of storage racks are disposed in longitudinal and lateral directions; the system includes a control device for moving
the storage racks; and the control device performs control in such a manner that one or more vacant rows are formed in the longitudinal or lateral
direction by movement of the storage racks, and further performs control in such a manner to, when a necessary storage rack is moved from a row
adjacent to one of the vacant rows to the other location, make a storage rack that is currently necessary remain in the adjacent row by moving
an unnecessary storage rack in the adjacent row to the vacant row, and move all of storage racks that are currently necessary, the storage racks
remaining in the adjacent row, in one group to the other location is provided.
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