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Abstract (en)
The present invention concerns an elevator installation (1) and a method for diagnosing an elevator installation (1). Elevator installation (1)
comprises an elevator group controller (2), at least one input device (10) for issuing an elevator service request, a modernization overlay (4A,
4B, 4C) communicatively connected to the group controller (2) and/or to the at least one input device (10) and at least one elevator (5A, 5B, 5C)
communicatively connected to the overlay (4A, 4B, 4C). The overlay (4A, 4B, 4C) is configured for transferring elevator control signals between
the at least one elevator (5A, 5B, 5C) and at least one of the group controller (2) and the at least one input device (10). The elevator installation
comprises a diagnostics function (6) configured to determine an operational anomaly of the at least one elevator (5A, 5B, 5C) based on at least one
control signal (7A) to be sent from the group controller (2) and/or from the at least one input device (10) to the overlay (4A, 4B, 4C) of the at least
one elevator (5A, 5B, 5C) and at least one response criteria associated with the response (7B) for the at least one control signal.
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