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Abstract (en)
[origin: WO2022117284A1] The invention relates to an emergency call method for vehicle users, having the steps of establishing a communication
connection (31) between a vehicle-side emergency call device (10) and a control center (20), - transmitting an emergency call message (32) to the
control center (20) via the communication connection (31), - receiving spoken aid instructions from the control center (20), and - transmitting an aid
message (33) on the basis of the spoken aid instructions to the vehicle-side emergency call device (10) via the communication connection (31) .
The invention is characterized by the steps of: - converting the spoken aid instructions into textual aid information and - displaying the textual aid
information on a vehicle-side display device (14). The invention also relates to a vehicle emergency call device (10).
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